X —
Cauro

«°“°54~0@ LOS ANGELES COUNTY

4B DEPARTMENT OF Your Mental Health Record
= MENTAL HEALTH Visit Us Online at:

urom> recovery. wellbeing. Justdme.dmh.lacounty.gov

RAP

For Easy & Secure Access to

How to Set Up a Proxy

(a person whom you are granting access to your account)

In your Client Portal, select My Account
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PLAN TEST What would you like to do?

. @ Send a message

Select Add a proxy account

(9) Associated accounts

Mame 4 Associations Type Actions

Mo account associations available,

Complete the Proxy Authorization Form and select Submit

Proxy Authorization Form

Proxy authorization allows you to grant permission to an individual who is 18 ye:
a

—> [ 1 have read and the Individual
Terms and Conditions for allowing access to my online accot
abide by these requirements. | certify that all the information | have provided is correct. |
hereby request access for my online account.

unt information and agree to
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e The Proxy will get an email to accept and verify the proxy process

Patient Portal Proxy Invitation

Hi Dad Test,
SAM TEST has granted you access to his/
her patient health record.

0 accept this request, please click on link
below:

hitps://patientportaltest.intelichart.com/
ogin/patient/registration/registerproxy/

e When the Proxy completes the verification process, then he/she will have access to the
client’s online record.

<% Associated accounts

(& Add a proxy account [ Add a child or dependent accoun
Mame &  Associations Type Actions
Dad Test My Brey B Ramove associaton

e The Proxy would then log in with their username and password and select Switch
account under their photo and click on the client’s account.

SAM TEST

SAM TEST Switch account »




